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Figure 1. Document with ﬁeld title and ﬁeld content in the same cell.
Figure 2. Document with ﬁeld title and ﬁeld content in different cell.
document relationship (all concepts are associated with the doc-
ument that contains them), a different approach is required. This
is because in expert ﬁnder systems, the overriding aim is to ﬁnd
concept-to-expertrelationship.
The concern with the documents focuses more on how they
relate to expert rather than how they relate to the concepts
they contain. Therefore, expert ﬁnding applications entail their
own requirement of interpreting concept-to-document relation
beyond the container contained one. Terms found in different
types of documents indicate expertise differently irrespective of
their statistical traits. For example, the occurrence of the term
’adaptive hypermedia’ in Dr X’s resume and its occurrence in
one of his publications may not weight the same. Moreover, the
occurrence of this term in the title of the document shows differ-
ent distance to his actual expertise, compared to its occurrence
anywhere in the body. Therefore, the relationship of expert-to-
document needed to be determined before extracting terms from
the document.
Organisations can beneﬁts from author’s XML conversion
solutionsincenodisruptiontouserswhilecarryingouttheirdaily
routine task. This is because they can use the tools they already
familiar, i.e. Microsoft Word. Also the tool will save the organ-
isations time and money associated with training in using new
authoring tools.
Use of knowledge management in industrial can be beneﬁ-
cial for developing a system that is both easy to use and com-
pletely comprehensive in manufacturing environment. Some of
the most difﬁcult problems encountered in implementing the
system relate to the possible inertia of the management culture
within the organisation. To make real progress with knowledge
managementrequireschangingworkpractices, mind-setsandre-
ward structures.
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